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QUALITY POLICY

PeterLynn is a manufacturer of self-adhesive labels, using Hot Foil, Flexographic, Digital and Thermal
Transfer techniques.. Our documented Quality Management System has been raised to satisfy the
requirements of these activities.

It is the policy of PeterLynn to supply products and service with consistent quality, and to supply these on time
and in accordance with customer requirements. Wherever possible we will try to exceed the expectations of our
customers through a culture of continual improvement.

To achieve the goal of consistent quality and continual improvement a systematic and disciplined approach is
required everyone that works for the company. To this end we have implemented a Quality Management
System, which meets the requirements of ISO 9001:2015, the International Standard for Quality Management
Systems. The success of the Quality Management System depends on all the staff as everyone within the
company shares ownership of quality.

This statement sets the framework for meeting our quality objectives and is reviewed at least annually at
management review meetings and represents our commitment to the principles of quality management.

It is part of the company’s training programme that this policy is understood, implemented and maintained at all
levels in the organisation.

Signed: W (Managing Director)
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